
1 
 

Early Years Portal – Family Centre – 2 Year Old Applications 

 

Family centre users now have the ability to verify DLA (Disability Living Allowance) 

or SEN/EHC (Statement of Educational Need or Education, Health or Care plan) 

applications in the portal. 

 

This should only be done where the appropriate evidence has been seen by the 

family centre verifying this information. This process will replace the need to send 

evidence in via HertsFX. 

 

Please choose “Two Year Old Funding Applications” from the main menu. 

 

 

Search for “Pending” applications at your family centres. Where DLA or SEN/EHC 

has been chosen you can click on the child’s name as highlighted below: 
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This will open the application screen and show you all the details relating to this.  

From here you would choose the “Process claim” button. You will only see this 

option where DLA or SEN/EHC had been chosen on the application. 

From this screen you can add a note if you want to as well. 
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Once the process screen loads, there are only three options you have the ability to 

choose: 

 DLA – where you have seen evidence of the child being in receipt of DLA 

 SEN/EHC – where you have seen evidence of the child’s EHC plan (or 

statement of special educational need) 

 (None) – where the evidence provided does not meet the above you would 

choose this. 

You are required to add a note and then choose the “Save” option. 

If you choose “None” the ECS eligibility result will be used and they will receive their 

result. 

In this example we have chosen DLA. 
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After the save process, the status has now changed to “Eligible” and the “Earliest 

Start Date” has been created automatically along with showing that this application 

was “Approved” under DLA. 

The applicant and the family centre notification list will receive confirmation of this via 

email. 

As this application is now eligible the process claim option will no longer appear. 

 


